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A Guide for Your First Visit to Tomoe Pharmacy, Honmachi Branch
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A Simple 3-Step Journey for a Smooth and Stress-Free Visit
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STEP 2: C &
(Your Visit)

(Preparation)

STEP3: 7232 —or7
(After Your Visit)
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(This guide will walk you through the process, from what to do before you arrive to the support you'll receive after your visit.)



STEP 1: C#f{j& (Preparation)
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Please Prepare These 3 Items Before You Visit
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(Prescription) (“My Number” Card linked to (Medication Notebook -
LTI your health insurance) "Okusuri-techo")

(The original prescription issued 202551282 & D e R D ERIRIRELE BR/EDHDHCIRHELSTETET L,

by your hospital or clinic.) IXFCERAWEREITRSED XL (Please bring it if you have one.)



STEP 1: C#%{ii (Preparation)
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A Quick Note: Your Prescription is Time-Sensitive
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(Prescriptions are valid for 4 days,
including the day they are issued.)
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(If more than 5 days have passed, the prescription

cannot be used. Please consult the hospital or clinic
that issued it to have it reissued.)




STEP 1: C#{i% (Preparation)
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Pro Tip to Save Time: The LINE Fast Track
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(Simply send a photo of your prescription to our
official LINE account. We'll notify you when your
medicine is ready, allowing you to pick it up at your
convenience without waiting at the pharmacy.)
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STEP 2: Z3IE (Your Visit)
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What to Expect When You Arrive

[N EEOCRE (Submit MBEOEA (Fill Out
@ — ;, Your Documents) “ the Questionnaire)
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(Please present your Prescription, - (First-time visitors will be asked to
Health Insurance Card, and Medication fill out a medical questionnaire.)

Notebook at the reception desk.)
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(For an even smoother check-in, you can submit the W
questionnaire online in advance using this form.) @ e



STEP 2: Z3K[E (Your Visit)
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If You Have an Electronic Prescription (Has an electronic prescription been issued?)

YES
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(Using your "My Number" Card?)

YES NO
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(A copy of the prescription is (Please SUBMIT a copy of the
NOT needed.) prescription.)

NO

HONEFE CRIESES L,

(Please submit your paper prescription.)

MOWNHEE THRES TSI,
(Please submit your paper
prescription.)




STEP 2: T3J[E (Your Visit)
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Regarding On-Site Language Support
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_ (Please note that our on-site staff are Japanese speakers.)
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(Rest Assured: We Have Comprehensive Digital Aftercare for You)
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(If you have any uncertainty about your medication or the staff's explanation,
please use our aftercare service, where you can get professional support in
your preferred language. We'll explain how in the next section.)




STEP 3: 772 —%7 (After Your Visit)
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Our Support Continues Long After You Leave
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(All customers of Tomoe Pharmacy can use our free aftercare service. If you have any questions
about your medication or prescription, you can ask our pharmacists directly.)

&% (Phone) FAX Email LINE2ATVF+ v b (Official LINE Chat)




STEP 3: 772—/7 (After Your Visit)
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Dedicated Support for Our International Customers
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(For inquiries in foreign languages, please use Email or our official LINE account.)

HETOX

(For English Speakers) ‘,“
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(Our bilingual staff will respond to E

you directly.)

TDMDEE
(For Other Languages)
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(Our pharmacists will provide
detailed answers using high-precision
translation and CAT tools.)

BNEONEBEITORAIETT, XAE Y ZICEENITVIZ<H . Email/LINETSER S 7ZEL)
(Foreign language receipts are also available. Please ask our staff or contact us via Email/LINE.)



STEP 3: 772 =7 (After Your Visit)
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For a Deeper Partnership: "The Family Pharmacist" Service
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(This is a partnership service that allows you to consult with us about any health concerns, even without a prescription.)
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(Consult directly with a pharmacist anytime via LINE, Email, or phone.)

HEND—ITEIE (Centralized Medication Management)
BHDFERTUAINI Rz LHTEEL. EEPARASOEZFIVILET,

(Consolidate and manage medications prescribed by multiple hospitals, checking for
duplications and interactions.)

HEFIE% 1fc (One Medication Notebook)
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(Unify all your information into a single "Okusuri-techo" for an accurate overview of your health.)
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(We look forward to welcoming you. Please feel free to contact us if you have any questions.)

FEIER - AETE E] E]

RRENRHATHAR L —5— 12 EELINE L
IR ST My

TEL: 042-387-7911 O e
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